
The new reality of bill-paying is contactless payments made simply, safely and securely through
mobile devices. This includes pre-payments, so your eye care patients can get attention faster. 

Eye Care leaders can now upgrade to a patient payments system fit for in-office and
remote Ophthalmic care.

LQpay is a modern, end-to-end patient payments system that handles all types of patient care.
It adds the speed and convenience of remote, mobile processing along with traditional office
processing. In-office payments are just as easy using the latest, “smart” handheld devices.

The Ultimate Eye Care Payments Processing Solution Payment AlertsPayment Alerts

Modern Payment Terminals for In-Person
Payments— Wi-Fi, wireless device options
available.

Increase Revenue— Our system facilitates
better collections of balances due.

The system notifies the
patient of amount due.

The Only Eye Care Patient Payments
Solutions You Will Ever Need 

More Revenue, Shorter Payment Cycles

LQpay’s patient-to-provider technology is automated, mobile &
integrated for streamlined processing & posting.

Learn How Our Platform Can Help

Improve Cash Flow & A/R Cycles— Secure card-
on-file and text-to-pay options speeds payments.

Increase Revenue Reduce Cost & Improve
Operational Efficiency— Mobile-based platform
leverages automation for collection & posting.

Better Manage Recurring Billing Plans— 
Robust functionality & flexibility.

Contactless PaymentsContactless Payments
Patient pays quickly & easily
from their mobile device. 

Streamlined & EfficientStreamlined & Efficient
Provider receives payment.

Transactions posted instantly. 

Result in More Satisfied
Patients— Quick & contactless
payments; enables use of mobile/smart
devices for added convenience.



How the RPA Process Works

Establish connectivity/access to the underlying EMR / practice management system
Transaction posting protocols are confirmed with the provider
Automation process and tools are aligned with provider workflow
Robotics are programmed to post payments in real time—
or as a scheduled batch at an agreed upon time each day

“The new reality of contactless billing makes LQpay a great option for our practice. 
The software is easy-to-use and requires little or no training for our staff. Plus, our
patients love the quick and easy payment method— right from their mobile device.”
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Mobile, Paperless, Non-Contract Payments for the Modern Eye Care Practice

Fast, convenient payments via mobile
Faster processing of hard to collect patient balances owed
Eliminates paper statements
Integration with any existing EMR/EHR or practice management system
Safe and secure
HIPAA and PCI-compliant

Mobile

Using a remote smartphone or
in-office, wi-fi based, smart

payment device, patient pays
with electronic speed &

convenience. 

Patient Pays SmartlyPatient Pays Smartly

Automated

LQpay retrieves patient balance owed,
then sends patient actionable mobile
statement via SMS/email for mobile
card entry. With Robotics Process

Automation (RPA), the system
facilitates the automatic posting of
payments into patient’s account. 

Post-Insurance CollectionsPost-Insurance Collections

Intergrated

RPA enables seamless &
accurate integration of financial

data to any EMR/EHR or Eye
Care practice management
system, thus streamlining

operations & reducing costs. 

Accurate IntegrationAccurate Integration


